Section III    PRESENTATION  --- LEVEL IIB

A. Introduction to Level IIb training

Purpose:  Skill Building

1. Skill building focuses on communication.

2. This segment is more “hands-on” in focus, with small group activities and role-playing.  Role playing gives couples a better awareness of how to communicate constructively with their mate about heated issues. Curriculum utilized is CPREP.

B.  ENABLING LEARNING OBJECTIVE 

	Action:
	Provide skill building training focused on communication.

	Conditions:
	Given classroom setting with a slide projector, slides, handouts.

	Standards:
	Couples will learn a new skill for communicating during crisis.


Learning  
Step/

Activity 1

A. Introduction

1. Prevention and Relationship Enhancement Program (PREP)

PREP Educational Products, Inc. 1996

2. Core assumptions (slide)
3. Differences aren’t as important as how you handle them.

B. Danger signals in communication (slide)
1. Invalidation

2. Negative interpretation

3. Avoidance

4. Withdrawal

C. Risk Factors

1. One key risk

2. Second key risk

3. Video of danger signals in couple’s communication

D. Speaker Listener Technique (slide)
1. Create structure and safety

a. 70% of arguments could be solved if a person feels listened to and understood.  Only 20-30% really need solutions.

b. Cartoons about listening (slide)
2. Rules for speaker listener technique (slide)
3. Practice and coaching of speaker listener technique

a. Allow couples to disperse and discuss an issue using the technique.  Caution them to choose a topic they can discuss in 15 minutes and do not mind someone coaching them about (for example, one wife wanted to discuss her husband’s bad breath.  This is an uncomfortable topic to allow people to listen in on)

b. Teacher and other chaplains go to various couples and listen in,


providing coaching of technique rules and answering questions.

c. Video of couples using the speaker/listener technique.

4. Express Criticism Constructively (slide)
a. Do not mind read

b. Destructive gripping

c. Blaming

d. A better way

e. Problem facts

1)  How to handle a problem

2) What couples argue about most

5. Problem Solving

a. Time out

b. Choose a good time

c. 3 stage model

d. Protect sensual times


6.  Final practice and conclusion

